[Ipunoxenne Ne 2

K nmpukazy MbOY J10
«/IBOpel TBOpUECTBA JIEeTEM
U MoJoJiexu» JICHHHCKOTo
paiiona r. Kemeposo

ot 11.01.2016 Ne 07

PernnameHnT ycayru
«IIpenocraBienne uagopmannu 00 00pa3oBaTeIbHBIX MPOrpaMMax u
YUeOHBIX IJIAHAX IOA0BBIX KAJEHJAAPHBIX YUeOHBIX rpaukax»,
0Ka3bIBaeMO MYHHIUNIAJIbHBIM OIOIKEeTHBIM 00pa30BaTeIbHbIM
yUYpeKIeHHeM JAOINOJHUTEIbHOro odpa3oBanus «/[Bopen TBopUyecTBa aerei u
MoJsoaexkn» Jlennnckoro paiona r. Kemeposo.

. O01IMe moJioKeHus

1.1. IlpenmMer perynupoBaHus periiaMeHTa

Hacrosimuii periiaMeHT ycTaHaBIMBAaeT MOPSAAOK MPEIOCTaBICHUS YCIyrd
«IIpenocraBnenre uHpopManuu o0 0Opa3zoBaTEIbHBIX MPOrpaMmax U YYEOHBIX
aHax, pabdoyux nporpaMmax Y4YeOHBIX KypCOB, NIPEIMETOB, IUCUUILINH
(MopyIneli), TOAOBBIX KaJeHAApHBIX y4eOHbIX rpadukax» (naiee - PermameHnt) u
CTaHZAPT €€ MPEIOCTaBIICHUS.

1.2. VYcayra «lIpenocraBienne wuHopManmu 00 oOpa3oBaTEIbHBIX
nporpaMMax M y4yeOHBIX IIJIaHaX, padoyux MporpaMMax Yy4eOHBIX KypCOB,
IPEeIMETOB, TUCUUIUIMH (MOAYJEH), TOAOBBIX KaJleHIAPHBIX YUEOHBIX rpadukax»
IIPENOCTABIISACTCS MYHUIUIIATbHBIM OIO/1>KETHBIM o0Opa3oBaTebHBIM
YUpEXJIEHUEM JOIMOJHUTEIBHOrO o0Opa3zoBaHus «/[Bopen TBopuecTBa AeTel U
MoJoaexn» JleHnHckoro paiiona r. KemepoBo (nanee — YupexaeHue).

1.3. Hacrosimumii periamMeHT ONpelensieT CPOKM M IMOCIEAOBaTEIbHOCTb
JNEUCTBUN PYKOBOJAUTENS (YMOJTHOMOYEHHOTO JHIA) YUpexJeHUs, MOPAJIOK,
(GbopMBbI KOHTPOJS MPEJOCTABICHUS YCIYTH, MOPSAOK M (QOpMbI 00KaTOBaHUS
pemieHnii U aedcTBUil (0e3necTBUS) pyKOBOAUTENS (YHNOJHOMOYEHHOTO JIMLIA)
Yupexnaenus.

1.4. TlonyyarenssMu ycinyru SIBISIIOTCS rpaxkaaHe Poccuiickoit ®Denepanuu,
auna 0e3 rpaxaaHcTBa U MHOCTpPaHHBIE TPa)KJIaHEe Ha PaBHBIX OCHOBAHUSX, €CIIU
WHOE HE NPEAYCMOTPEHO 3aKOHOM WJIM MEKIYHApOJHBIM T0roBopoM Poccuiickon
denepanum.

1.5. TpeboBanus K MOPSAKY UHPOPMUPOBAHUS O MPEAOCTABICHUN YCIyTH, B
TOM YHCJIE:

1.5.1.CBenennst 0 MecTe HaXOXKJIEHUSI 00Pa30BATEILHOTO YUPEKICHHUS:

Hanmenosanue YupexneHus: MYHUIUIIAIBHOE 010/ IKETHOE
oOpa3oBaTelIbHOE  YUYpeXJEHUE JOMOJHUTEIbHOr0 oOpa3oBaHus  «JlBopen
TBOpUYECTBA ACTEU U MOJOAEKW» JIeHnHCKOrO0 paitoHa r. Kemepogo.

Opunuueckunit agpec: 650056, r. Kemeposo, yi. Bonarorpaackas, 36

dakTuueckuit agpec: 650056, r. Kemeposo, yi. Bonrorpaackas, 36



daxc: 8(3842)54-24-51

AJpec 3IeKTpOHHOM MouThl yupexxacHus: dvoretskem@rambler.ru

Anpec oduimanbHOro caiTta yupexkaenus: http://www.deti-kemerovo.ru

Konrtakthsie Tenedonnl:8(3842)54-24-51, 54-37-20

Pexxum pabotsl: ma-niT: 8.00-20.00

c6-sc: 10.00-18.00

Yace! npuema pykooautess: nmH-nit: 10.00-17.00

1.5.2. Tlopsinok, (opma um MecTO pa3MeIIeHHsI BhIIICYKa3aHHONW HH(POpMAITHH
B 00pa30BaTeIbHOM YUPEKICHUU:

- Ha OPUIMATIEHOM CalTe YUPEKICHHUS,

- Ha nH(popMarmonHoM nopTane http://www.kuz-obr.ru/,

- Ha nH(OopMarmonHoM nopTane https://www.ruobr.ru/.

Il. CranaapT npenocraBiieHust ycayru

2.1. HawumenoBanme ycnyru: «lIpenocraBienne wuHpopmMamuu 00
oOpa3oBaTeNbHBIX IpPOrpaMMax M Yy4YeOHBIX IUIaHaX, padouuMx mporpaMmmax
y4eOHBIX KYypCOB, IPEIMETOB, AMCLUMIUIMH (MOIyJiel), TOJOBBIX KaJeHIApHbBIX
y4eOHbIX rpadukax» (nanee — Ycmyra).

2.2. Ycayra npeocTaBisieTcs Y YpexaCHUEM.

2.3. PesynbTaToM npeaocTaBiIeHUs Y CITyTH SBISICTCS:

- TpeAOoCTaBJCHUE 3asBUTEN0 HHPopMmaruu 00 00pa3oBaTEIbHBIX
nporpaMmax M y4deOHBIX IUIaHaX, pabdouux mporpammax padodux KypcoB,
MPEAMETOB, JUCUUIUIMH (MOIYJEH), TOJAOBBIX KaJE€HAAPHBIX YYEOHBIX rpadukax
VYupexxaeHnuss Ha OCHOBaHMM OOpalleHH 3asgBUTENEH — N0 TesnePOHy, TPU TUIHOM
npuemMe, B MUCbMEHHOM (hopme, a TakkKe MO AJIEKTPOHHOW IMOYTE WM Ha calTe
Yupexxaenus, Ha uHOOPMAIMOHHBIX TopTanax http://www.kuz-obr.ru/ wu
https://www.ruobr.ru/;

- OTKa3 B IPEIOCTaBIECHUU OPUIIMATBLHON HHPOPMALIUH.

2.4. Cpoxu mpeaoCTaBICHHSI YCIYTH.

[IpenocraBnenne Yciayru B YUpExKICHHH OCYIIECTBIISIETCS €KEIHEBHO B
TeUeHue Bcero pabouero BpeMeHu (m.1.5.1. Hacrosimiero periameHTa), 3a
VCKJIFOUEHHEM BBIXOJHBIX M MPA3IHUYHBIX JHEH.

2.5. [IlpenocraBieHue YcCIyrd OCYIIECTBISIETCS B COOTBETCTBUM  CO
CJIEYIOIIMMU HOPMaTUBHO-TIPABOBBIMU aKTaMHU:

Koncturyuuenn  Poccuiickon — @enepaunu, NOpuHATasS  BCEHAPOAHBIM
ronocoBanuemM 12.12.1993 (onyOsimkoBaHo B u3gaHusx "Poccuiickas razera”,
21.01.2009, Ne7, "Cobpanue 3akoHomarenbcTBa PD", 26.01.2009, Ned4, ct. 445,
"[TapnamenTckas razera”, 23-29.01.2009, Ne4);

Konsennueit o npaBax pedenka (omoopena ['enepansHoit Accambneeri OOH
20.11.1989) (omy6nukoBaHo B uzganuu "COOpPHUK MEXKIYHAPOJIHBIX JIOTOBOPOB
CCCP", Bemyck XLVI, 1993);

3akonoM Poccuiickoit @eneparuu ot 24.07.1998 No 124-D3 «OO6 0CHOBHBIX
rapanTusx npas ped€nka B Poccuiickoit denepanum» (0nyOJIMKOBAHO B U3IAHMSIX
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"CoOpanue 3akonomarenbctBa P®", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

3akoHoM Poccuiickoit ®Depeparun ot 10.07.1992 Ne 3266-1 «O6
oOpa3zoBanun», (onmyOnaukoBaHo B wusnanusx "Bemomoctu CHJlI u BC PO",
30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N 172, 31.07.1992, "Cobpanue
3akoHogarenbcTBa P®D", 15.01.1996, Ne3, ct. 150, "Poccuiickas raszera",
23.01.1996, Ne13, "Cob6panue 3akonogatensctsa PO", 05.12.2011, N 49 (u. 5), cr.
7063, "Poccwmiickag razera", N 278, 09.12.2011 "Poccwmiickas raszera", N 261,
21.11.2011, "Cobpanue 3axkoHomarensctBa PD" ot 21.11.2011, N 47, ct. 6608,
"Ilapnamentckas razera"”, N 50, 24.11-01.12.2011 u na odunnasbHOM UHTEPHET-
nopTaJie mpaBoBoi uHpopmaruu http://www.pravo.gov.ru);

3axkoHoM Poccuiickoit @eaepaunn ot 2 mas 2006 roga Ne 59-03 «O nopsiake
paccMmoTpeHust oOpanenuil rpaxxaan Poccuiickoit @enepanuny» (0myOJIUKOBAHO B
u3npanusax "Poccuiickas razera”, N 95, 05.05.2006, "CobpaHue 3aK0HOIaTEIIbCTBA
P®", 08.05.2006, N 19, ct. 2060, "TTapnamentckas razera”, N 70-71, 11.05.2006);

denepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opranuzamuu
MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHHITUTIAJIBHBIX YCIYT» (OIMyOJIMKOBAaHO B
n3aanusax "Poccutickas razera", N 168, 30.07.2010, "CoOpanue 3aK0HO/1aTEJILCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha odULIMATLHOM HUHTEPHET-TIOPTAJIC ITPABOBOM
uHdpopmarnuu http://www.pravo.gov.ru);

[Ipuka3z MunucrepctBa obpazoBanus u Hayku P® ot 29 asrycra 2013 r.
No 1008  «O6 yrBepxkaenuu Ilopsnka opraHu3alMi U OCYIIECTBICHUSA
0o0pa3oBaTEIbHON JIEATEILHOCTH IO JIOMOJHUTEIBHBIM 0011e00pa3oBaTEIbHBIM
porpaMmamy;

[TocranoBnennem IlpaButensctBa Poccuiickoit depepanuu ot 09.09.1996
Nol1058 «OO0 yTBEpKIEHUM THUIIOBOTO TIOJOXKEHHSI O BEUYEpHEM (CMEHHOM)
oOmieoOpazoBarenbHOM  yupexaeHunm» (B pemakuuu ot 19.03.2001)
(onyonmukoBano B m3maHusx "CoOpanue 3akoHomarenbctBa PO", 16.09.1996, N
38, cr. 4430, "Poccuiickas razera", N 184, 26.09.1996, N 187, 01.10.1996,
"Cobpanne 3akoHomarenbeTBa PO" N 13, cr. 1252 ot 26.03.2001);

IToctanoBnenuem IIpaBuTenbCcTBa Poccuiickoit denepanuu oT
19 centsiopst 1997 r. Ne 1204 «O6 yrBepx)aeHUH THUIIOBOTO TMOJIOKEHUS 00
00pa3oBaTeILHOM YUPESKIACHUU JIJIS IETEH JOIIKOJIBHOTO M MJIAIIIETO IMKOJIBHOTO
Bo3pactay (pen. ot 10.03.2009) (omyOnukoBano B wu3gaHusx «CoOpaHue
3akoHOJaTenbcTBa Poccuiickort denepanmm» ot 29.09.1997 1., N 39, cr. 4542,
"Poccuiickas razera", N 196, 09.10.1997, "CoOpanue 3akoHomarenbcTBa PO" oT
23.03.2009, N 12, ct. 1427, "Cobpanue 3akoHonarenbcTBa PO" ot 28.06.2010, N
26, ct1. 3362);

IToctanoBineHuem ITIpaBuTenbcTBa Poccuiickoi denepauun oT
12 mapra 1997 r. Ne 288 «OO6 yrBepxkaeHHH THUIOBOTO TIOJOXKEHUS O
crenuaibHOM  (KOPPEKIIMOHHOM)  O0Opa3oBaTEIbHOM  YUPEXKACHUM IS
OOy4JaronMXcsi, BOCMIUTAHHUKOB C OTPAaHUYEHHBIMH BO3MOXXHOCTSMH 3J0POBBS
(pen. ot 10.03.2009) (onmy6nmkoBano B m3maHusix «CoOpaHue 3aKOHOJATEIHCTBA
Poccuiickoit @enepamun» ot 17.03.1997r., N 11, cT. 1326, "Poccuiickas razera",
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N 61, 27.03.1997, "Cobpanue 3akoHomatenbcTBa PD" ot 23.03.2009, N 12, cr.
1427);

IlocTanoBnenuem [IpaBuTenbCcTBa Poccuiickoiu denepannun oT
12 centsiopst 2008 1. Ne 666 «OO6 yrBepkaeHMHM THUNOBOrO MOJOXKEHUS O
JIOIIKOJIbHOM ~ 00pa30BaTEIbHOM  YUPEKIECHUN» (OMyOJMKOBAHO B H3JaHUSIX
"Poccumiickas razera", N 200, 24.09.2008, "CoOpanue 3akoHojaTeanrcTBa PD",
29.09.2008, N 39, cT1. 4432, "Poccuiickas razera", N 15, 26.01.2012);

[TocranoBnenuem IlpaBurensctBa Poccuiickoit @eneparuu ot 16.03.2011 Ne
174 «OO6 ytBepxkaeHun I[lomokeHuss O JNUIEH3UPOBAHWU 0Opa30BaTEIHLHON
nesTeabHoCcTH» (onmyOaukoBaHO B u3fnaHusax "CoOpaHue 3akoHonarenbcTtBa PO"
or 21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Ne 63);

Pacnopsxkenuem IlpaBurensctBa Poccuiickont ®eneparuu ot 25 anpens 2011
No 729-p (omyOnukoBano B u3nanusx "Poccuiickas razera", N 93, 29.04.2011,
"Cobpanue 3akoHosarenbeTBa PO", 02.05.2011, N 18, ct1. 2679);

[Tpukazom Munob6pazoBanusi Poccuiickoit ®@enepanuu ot 23 urons 2000 r.
No 1884 «O6 ytBepxknenuu llosoxxkeHust o monxydeHUu 001Iero oOpa3oBaHUs B
dbopme skctepHaTa» (pea. ot 17.04.2001) (omy6aukoBaH B u3nanusx «Poccuiickas
razeta», N 131, 07.07.2000 r., "broiereHb HOPMATUBHBIX aKTOB (heepaibHbIX
opradHoB ucnojuutenabHor Biactu", N 29, 17.07.2000., "Poccuiickoii razere" ot
19.05.2001);

[Tpuka3zom MunucrepctBa oopazoBanusi Poccuiickoit ®denepannu ot 9 mapra
2004 roga Ne 1312 «O6 yTBepxkeHnn peaepabHOr0 0a3UCHOTO y4eOHOrO IIaHa
Y IPUMEPHBIX YYEOHBIX IUIAHOB JJIs1 00pa30BaTeNbHBIX yupexaeHuil Poccuiickoi
denepanuu, pealu3yoMKUX MPorpaMMbl o01Iero oOpa3zoBaHus» (B peIaKlUU OT
03.06.2011) (omy6nukoBaHo B u3fgaHusax "BectHuk obpazoBanus PO", N §, 2004,
"Odunnanbabie 10KyMeHTHI B oOpazoBanuun", N 16, 2004, "BectHuk o6pa3zoBaHus
Poccun", N 13, wutons, 2011, "BectHuk o6GpazoBanus", N 13, wurons, 2011,
"Anmunuctpatop obpazoanus”, N 14, utonb, 2011, "OdurnuansHbie TOKYyMEHTHI
B oOpazoBanuu', N 23, asrycr, 2011).

2.6. [lns mpenocTaBiieHUsS YCIyTHd 3asBUTENb HampaBisieT (IIPeIcTaBIseT)
CJIEAYIOIINE JOKYMEHTHI:

- THUCBMEHHBIM 3ampoc 3asBHUTENA, B TOM 4YHCIE 3anpoc B (opme
AJIEKTPOHHOTO JIOKYMEHTa. 3ampoc B (OpME HJIEKTPOHHOTO JTOKYMEHTa MOXKET
OBITHh HamNpaBJieH IO DSJEKTPOHHOW TMOYTe WIM Ha OQPUUIHAIBHBINA CaWT
Yupexnenus;

- B CIy4ae HEOOXOAMMOCTH (€clii 3TO HEeoOXOAMMO 3asBUTENIO s
MOJyYeHUs] YCIyrd) JOKYMEHTHl W MaTepualibl, MOATBEPXKIAOUIUE JTOBOIBI
3asBUTEIIS INOO UX KOTIUH, 3aBEPEHHBIE B YCTAHOBJICHHOM IOPSJIKE.

[Tpu npenoctaBneHuu Y Ciayru B yCTHOM popMe ¥ MOCPEACTBOM OOpalleHus K
WH()OPMAITMOHHBIM CHCTEMaM, IOKYMEHTBI HE TPEOYIOTCS.

2.7. IlepeyeHb OCHOBaHUM JJIA OTKa3a B IPUEME JOKYMEHTOB, HEOOXOIMMBIX
JUISL IPEAOCTaBIEHUS Y CIIyTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIA aipec, afpec dIECKTPOHHOM MOYTHI WU
HOMEp (akca i HaAmpaBJeHHS OTBETa Ha 3ampoc JuO0 Homep TenedoHa, IO
KOTOPOMY MOKHO CBSI3aThCSl C HAlIPABUBILUM 3aIIPOC 3aIBUTEIIEM.



2.7.2. TexcT MUCHMEHHOTO 3aMpoca He MOAJAETCS MPOUYTEHUIO, B TOM UHUCIe
(dbaMuus ¥ TOYTOBBIN aipec 3assBUTEIS.

2.8. OcHOBaHUSIMU I OTKa3a MPEIOCTaBICHUS Y CIYTH SBISIOTCS:

- OTCYTCTBHE JIOCTATOUYHON MH(GOPMAIINH JIJIsl OCYIIECTBICHUS Y CIYyTH;

- ecld 3ampaimvBaemas uMHMOpMaIuUs KacaeTcsi TpPeTbUX JHUI[ 0e3
NpeNoCTaBleHuss  OQUIMATBHBIX  JOKYMEHTOB, YCTAHABJIMBAIOUIUX  IPABO
MPECTABIATh X UHTEPECHI;

- B OOpamieHMH COAEpKaTCid HEIEH3YpHble JMOO OCKOPOUTENbHBIC
BBIPKEHMUSI, yTPO3bI )KU3HU, 3J0POBBI0 U UMYIIIECTBY PAOOTHUKOB yUPEKIACHHUS, a
Tak)Ke YJICHOB MX CeMbeH (Takoe 3asBJICHHE OCTaeTcs 0€3 OTBETa IO CYLIECTBY
MOCTABJICHHBIX B HEM BOMNPOCOB, NPU OTOM 3asABUTEIIO0 COOOIIAETCS O
HEJOMYCTUMOCTH 3JI0YTIOTPEOICHUS TTPABOM);

- B IIMCHbMEHHOM OOpAaIlleHUU 3asiBUTEINS COACPIKUTCS BOIPOC, HA KOTOPBIN
€My MHOTOKPATHO JAaBaJIMCh MUChMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHeEe
HaIpaBIsIeMbIMU OOpaIIEHUSIMU, U TIPU STOM B OOpallleHUH HE MPUBOASTCS HOBBIE
JIOBOJIbI MJIU OOCTOSATEIHCTBA;

- OTBET IO CYLIECTBY IIOCTaBJICHHOIO B OOpAllleHUH BOIIPOCAa HE MOKET OBIThH
Mpe/CTaBlIeH 0e3 pas3rialieHus: CBEJICHUH, COCTABIAIONIMX TOCYIAPCTBEHHYIO WITU
UHYIO0 OXpaHsiemylo (delepalbHbIM 3aKOHOM TalHYy (3asBUTENI0 COOOIIAETCS O
HEBO3MOXKHOCTH JaTh OTBET B CBS3M C HEJOMYCTUMOCTBIO pa3riiallieHus
YKa3aHHBIX CBEJICHUN);

- B XOJI¢ JJMYHOTO MPHUeMa IPaKIaHUHY MOXKET ObITh OTKa3aHO B JaJIbHEHIIIEM
paccMOTpEHUU OOpallleHusl, €CIM €My paHee ObLI JaH OTBET IO CYIIECTBY
MIOCTaBJICHHBIX BOIIPOCOB.

2.9. B cooTBercTBHM C JCHCTBYIOIIUM 3aKOHOJATEIHLCTBOM Y CIyTa
IpeoCTaBIsAeTCA OECIIaTHO.

2.10. MakcuManbHBIN CPOK OKHIAHMS B OYEpEeNU MU MOJaye 3ampoca Mpu
MPEIOCTaBICHUU Y CITYTH:

2.10.1. Peructpanus NMCbMEHHOTO OOpaIlleHUs MPH M0/1aue ero 3asiBUTEIEM B
VYupexxaeHnne oCyIecTBISETCS B IPUCYTCTBUU 3asIBUTEIS.

2.10.2. MakcuMalIbHBI CpPOK OXHUJAHUS B OuUepead IIpU Iepeaade
oOpartieHus myTeM oOpareHus K PYKOBOJIUTEIIO Yupexnenus
(YTTOJTHOMOYEHHOMY JIMILY) 10 MOMEHTa MpreMa OOpalieHus JOHKEH COCTABIISITH
He O0osee 15 MuHyT.

2.11. Cpok u MOPSAZOK PETUCTPALMU 3ampoca 3asiBUTENS O MPEAOCTaBICHUN
Yenyru:

2.11.1. Perucrtpaums 3ampoca 3asBUTENS O NPEIOCTABICHUU Y CIYTH
OCYIIIECTBIISIETCS] CEKpPEeTapeM Y upeKICHHUS.

2.12. VYcraHaBiuMBalOTCS  CJIEAyIOIIME TpPeOOBaHHS K  MOMEHICHUSIM
YupexaeHus, y4aCcTBYIOIIETO B IPEIOCTABICHUH Y CIIYTH:

2.12.1. Tlomemenue g mpueMa 3asBUTelIeH 0003HAYaeTCs TaOJUUIKOW C
yKa3zaHueM Homepa Kabunera, (aMmivdid, WMEH, OTYeCTB, HAWMEHOBAaHUU
JIOJDKHOCTEW OTBETCTBEHHBIX PAaOOTHHKOB, yYaCTBYIOIIMX B OKA3aHWH Y CIIYTH,
pexxrMa paboThl.



2.12.2. JIna oxupaHus npuéma 3asBUTENSIM OTBOJSATCS MECTA, OCHAILCHHbBIE
CTYJIbSIMH, TUBAHAMH (XOJIJI IEPBOTO U BTOPOTO 3Ta)Ka, MPUEMHasi IUPEKTOPA).

2.12.3. B Mmecra 1151 oxugaHus MprueMa JI0KeH ObITh 00ecreueH CBOOOIHbIN
JIOCTYTI 3asiBUTENCH B 4achl pabOThl Y UpeKICHUS.

2.12.4. PabGoyee MeCTO OTBETCTBEHHBIX pPAOOTHHKOB, YYacTBYIOIIUX B
npenocTaBiieHun Yciyru, obopyayercs tenedoHOM, (akcoM, KOMUPOBAIbHBIM
anmnapaTroM, KOMIBIOTEPOM U JPYroll OprTeXHUKOH, MO3BOJISIONIEH CBOEBPEMEHHO
U B TIOJTHOM 00be€Me OPTaHMU30BaTh MPEIOCTABICHUE Y CIIYTH.

2.13. Tloka3zaTenssMu JOCTYMTHOCTH M KauecTBa Y CIIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTD MPEAOCTaBICHUS Y CIIyTH B COOTBETCTBUH CO CTaHAApTOM
€€ NPEeAOCTABIICHUS,

- TMOJHOTAa, AaKTyaJbHOCTh M JOCTOBEPHOCTh HMH(OpPMAIMH O TOPSIKE
IpeIoCTaBlICHUsT Y CIYTH, B TOM YHCJIE B 3JICKTPOHHOM hopme;

- 107151 0O0CHOBAHHBIX >KaJI00 K 00IIEeMy KOJIMYECTBY 0OCITYKEHHBIX I'pakKIaH
10 JIAaHHOMY BUAY Y CITyTH.

2.14. KoHcynbTally 1O BOMPOCAM MPEIOCTABICHUS YCIYrd MPOBOISTCS
pyKOBOAMUTENAM (YIIOJTHOMOYEHHBIM  JIMIIOM) YUpEXJEHUS MO CIEAYIOIINM
BOIIpOCaM:

- CPOKU TIPEI0CTaBIICHUS Y CIyTH;

- TOpANIOK  OOXaJoBaHWs  JeHCTBUM  (Oe3leCTBUSI) W pEUICHUH,
OCYIIECTBISIEMBIX ¥ PUHUMAEMBIX B XOJI€ TPEIOCTABICHHUS Y CITYTH.

KoncynpTamuu mpeaocTaBisioTcss B TEUEHUE BCErO CPOKa MPEAOCTABICHHUS
Yenyru. KoHcynbTanuu 1o MOpSAKY MPEAOCTABICHUS Y CIYTH OCYIIECTBISFOTCS
VYupexxaenueM OecriaTHo.

I11. CocTag, nocsieq0BaTeIbHOCTh U CPOKH BbITIOJTHEHUSA
aIMUHUCTPATHBHBIX MPOLEAYP, TPeOOBAHMS K MOPAJAKY UX BbINOJIHEHHS, B
TOM 4K cJie 0COO€HHOCTH BBINMOJHEHHsI AIMUHUCTPATUBHBIX MpoIeaAyp B
3JIEKTPOHHOH (popme

3.1. Opranuzanus TIpeAoCTaBICHUS YCIYyTd BKIIOYAET B ceOs CICAYIOIINE
aJIMUHUCTPATUBHBIC JIEHCTBUS:

- IPUEM U PETUCTpaIlis MTUCbMEHHBIX 00paIlieHni 3asiBUTEICH;

- PUEM YCTHBIX OOpAILIEHUI OT 3asBUTEIIS;

- MOATOTOBKA HEOOXOAMMOM HHPOpMaALINK;

- HampaBJICHWE MHUCbMEHHOTO OTBETa MO PE3yJbTaTaM pPacCMOTPEHUS
oOpallieHust 3asIBUTEIO.

3a mnonydyeHueM YCIyrd 3asBUTEIb MOXKET OOpaTUThCA CIEAYIOIUMU
crocobamu:

- TIOCPEACTBOM JIMYHOTO THUCHBMEHHOTO WJM YCTHOTrO oOparieHus
HEIOCPEJICTBEHHO B Y UPEKICHNUE;

- YCTHOTO OOpaIIeHHs C UCTIOIB30BAHUEM CPECTB TeIe(OHHOU CBSI3M;

- IOCPEJICTBOM IMMCbMEHHOTO OOpaIeHUs 10 MOoYTe,

- IOCPEICTBOM MUCHbMEHHOTO OOpAIIEHHUS 10 JIEKTPOHHOM T0UTe,



- TOCPEACTBOM MHUCBMEHHOro oOpalieHuss Ha oOQUIUATbHOM caifte
Yupexnaenus _http://www.deti-kemerovo.ru

- Ha HH(GOPMAITHOHHBIX nopTayax http://www.kuz-obr.ru/,
https://www.ruobr.ru/.

Kpurepuem npuHSTHS pelieHuss PYKOBOJIUTEIEM YUPEKICHUS SIBISETCS
BO3MOYKHOCTh OKa3aHHUs YCIYTH.

[TocnenoBaTenbHOCTh AJAMUHUCTPATUBHBIX MPOLEAYP, BBHINOIHIEMBIX IMPHU
MPEIOCTaBIeHUN Y CIyrd, TMoka3zaHa Ha Omok-cxeme B [lpumokenmm Ne 1 x
Permamenry.

3.2. IlpueM u perucrpanys NMUCbMEHHBIX, ITOCTYNMBIINX I10 AJIEKTPOHHON
nouTe, Ha OPUIHMATIBHBIN CalT YUpeKIeHus, OOpaleHUI OT 3asBUTEIS.

3.2.1. OcHoBaHMeM /AJisl Hayaia aJIMUHUCTPATUBHOMN MPOLEAYPHI MO MIPUEMY
U PETrUCTpaluy IUCBMEHHOIO OOpallleHHus OT 3asBUTENS SBISETCA JUYHOE
oOpallieHue 3asBUTENS, MOCTYIUICHHE IMHMCbMEHHOrO OOpalieHusi 3asBUTENS I10
[OYTE WJIM B 3JIEKTPOHHOM BUJE (Ha OPUIMATIBHBIA CANT, 110 NEKTPOHHOU 10YTE)
B YupexxJeHHe O BOIPOCY IpeaocTaBiieHus: nHpopMmanuu o6 oOpa3zoBaTeNbHbIX
porpamMmax U y4eOHBIX IJIaHAX, FOJIOBBIX KaJICHIAPHBIX YU€OHBIX rpaduKax.

3.2.2. PaGoTHUK YupexkIeHus, OCYLIECTBIAIOMUNA MPUEM JOKYMEHTOB OT
3agBUTENSl IPU €ro JIMYHOM oOOpallleHuu, MpUHMMAeT oOpaieHue (3ampoc)
3asBUTENS I perucTpanuu oopaieHus (3anpoc) B xKypHalle perucTpaluy B I€Hb
oOpallieHust 3assBUTES.

[Ipu nocryrieHnu B YupexxaeHue oOpallleHus 3asBUTENS [0 IEKTPOHHON
NOYTEe C YKa3aHUEM ajpeca JJICKTPOHHOW TOYTHI M (WMJIHM) TOYTOBOTO ajapeca
M0JIb30BaTENsI, pA0OTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JTOKYMEHTOB I10
AIIEKTPOHHOM TOYTE pacredyaThlBaeT yKa3aHHOE OOpalleHHEe M pPETrUCTpUpyeT B
YCTaHOBJICHHOM TOPSIJIKE.

3.2.3. AAMuUHUCTpaTHBHasi TIpOIIEypa 3aBEpIIAeTCsl  PEerucTparuei
NOCTYNHUBIIUX OOpAILEHUH OT 3asBUTENS.

3.3. B cnywae ecnu 3asBuTeNnbh OOpaTWiCS C YCTHBIM OOpamieHueM O
NOJy4Y€HUHU Y CIIyTH, COOTBETCTBYIOIIAasi MH(GOpMALUs MPEAOCTABISIETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMeHTa oOpallleHus B CiIydae, €Clid U3J10KEHHbIE B YCTHOM
oOpamieHn (akThl U OOCTOSATENTHCTBA SBJSIOTCS OYEBUIAHBIMU M HE TPEOYIOT
JIOTIOJTHUTEIILHOM ITPOBEPKH.

3.3.1. YcTHBIC OOpaleHus He peruCTpUPYOTCS.

3.4. IloaroToBka HEOOXOAMMON HH(GOPMAITUH.

3.4.1. OcHoBaHMeM aJisl HayaJla aIMUHUCTPATUBHOMN TPOIEAYPHl SIBIISETCS
nepenaya NUCbMEHHOIO OOpalleHMs 3asBUTENSI Ha PaCCMOTPEHUE PYKOBOAMTEIIO
VYupexxaeHue B I€Hb PErucTpalyu.

3.4.2. PykoBogutenb YupexaeHHs ONpeAessieT padOoTHHKA YUpeKIeHus,
OTBETCTBEHHOTO 3a paccMOTpeHHe oOpallleHuss U TOJArOTOBKY MPOEKTa OTBETa
3asIBUTEIIIO (J1aJIe€ — UCTIOJTHUTETD).

3.4.3. UcnionHUTEIND:

- olecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHEe MUCbMEHHOTO 00pallleHus, B Cllyyae HEOOXOIMMOCTH — C y4aCTHEM
3asBUTEIS, HAPABUBLIETO OOpaIlCHHE;



http://www.deti-kemerovo.ru/
http://www.kuz-obr.ru/
https://www.ruobr.ru/

- TOTOBUT MIPOEKT OTBETA HA MUChbMEHHOE oOpaIieHre u He mo3aHee | mHs
JI0 HCTEUEHUs CpoKa MPENOCTaBiICHUS YCIyrd, MpPEACTaBiIseT Ha MOJIMUCH
PYKOBOJMTEIO YUPEKICHHUS.

3.4.4. AnMuHHCTpaTHMBHas TpoLEaypa 3aBepliaeTcs  MOAMHCAaHUEM
PYKOBOAMTENEM Y UpEKIEHUSI OTBETA HA MHUChbMEHHOE 00pallleHre 3asiBUTES.

3.4.5. Cpok paccMOTpeHHs] TMHUCBMEHHBIX 3alpoCOB, a TaKXe 3alpocoB,
MOCTYMHUBIIUX B (pOpMe JIEKTPOHHOIO IOKYMEHTA (IO 3JIEKTPOHHOM MOoYTEe UM Ha
CalT y4YpeXJEeHHUs) He JOJDKeH mnpeBbliaTh 30 KajJeHAApHBIX THEW CO JIHA HX
pErucTpalnu.

B HCKITIOYUTENBHBIX CIIy4asX CPOK PacCMOTPEHMs 3ampoca MOXKET OBITh
IPOJJIEH PYKOBOAUTENIEM YUpexaeHus, HO He Oonee yem Ha 30 gHEH, ¢
YBEJIOMJICHHEM 3asBUTENS O MPOJJICHUH CPOKa PACCMOTPEHHUs €ro oOpalieHus
(3ampoca). YBegomyieHME TPOU3BOJIUTCS  croco0amu, 00eCTeUHBAIOIIMMU
OIEPaTUBHOCTD MOJTy4eHUS 3asiBUTEIIEM yKa3aHHOMU uH(pOopMaIH
(Treneponorpamma, (hakc, 3EKTPOHHAS TTOUTA).

3.4.6. Ecntu 3ampoc 0 Moiy4eHHH YBakaeéMbleé IOCIOAA,CIYTH CBSI3aH C
o0XaJloBaHMEM CYJEOHOro pelleHus, B TeueHue 7 (ceMu) AHEH co JHA
perucTpalMy TaKOro 3alpoca OHO BO3BPAILLAETCS 3asBUTENI0, HANPABUBLIEMY
oOpallleHue, ¢ pa3bsICHEHUEM TMOpsiKa O00KaJOBaHMUsI JAHHOTO CyAE€OHOro
pEILICHHUS.

3.5. HampaBienne mNHCHMEHHOTO OTBETa 3asgBUTENIO0 IO pe3yibTaTaM
paccMOTpeHus oOpaIeHus.

3.5.1. OcHoBaHMEM I Ha4aJla aJIMUHUCTPATUBHOU IMPOLEAYPHI SBISIETCS
perucTpanys MUCbMEHHOTO OTBETA, MOAMMCAHHOTO PYKOBOAUTEIEM YUPEKICHUS
(MpUCBOCHME UCXOSIIETO HOMEPA).

3.5.2. PabotHuk  YupexAeHHUs, OCYIIECTBISIONIMNA  pPETUCTPALMIO
UCXOMSIIENH KOPPECHOHACHIIMM, PETUCTPUPYET MUCHMEHHBIM OTBET B XKypHale
pEerucTpaluy B IeHb MOAMKUCAHUS MPOEKTa OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHHUCTPATUBHOE JECHCTBUE 3aBEpIACTCS HAMpaBICHWEM OTBETa
3asBUTEIIIO MO MIOYTOBOMY aJPECy U/UIHU aJipecy AJIEKTPOHHOM MOYTHI, yKa3aHHOMY
B MMCbMEHHOM OOpaIcHUH.

3.6. 3asBUTENH MOXKET MOJIYYUTH YCIYTy 4epe3 UHPOPMAIMOHHBIE CUCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucrTpanuu JIHYHOTO
kabuHera (uepe3 Jsorun/mapons wim CHWJIC) wim npu oOpamieHuun K
o(UIIUATIBHOMY CalTy.

IV. ®opmbl KOHTPOJISI 32 MCTIOJIHEHHEM A/IMMHUCTPATUBHOIO perjiaMeHTa

4.1. Texymuii KOHTPOJIb 32 COOJIFOCHUEM U UCTIOJITHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMH  TIOJIOKEHW  HACTOSIIETO0  perjiaMeHTa,  YCTaHABIUBAIOIIMX
TpeOOBaHMS K TPEIOCTABICHUIO YCIYTH OCYIIECTBISIETCS PYKOBOAUTEIEM
YupexeHusl.

4.2. KoHTponb 3a  TNPENOCTaBICHUEM  YCIyIM  YUpexIeHUEM
OCYIIECTBIISIETCS YIIpaBiIeHUEM 00pa3oBaHusl aAMUHKUCTpaluu T. KeMepoBo mytem


http://www.kuz-obr.ru/
https://www.ruobr.ru/

MIPOBEICHUSI TPOBEPOK COONIOACHUS ¥ HWCIOTHEHUS TIOJOXKCHHUM HACTOSIIETO
periameHTa.

4.3. KoHTpoJib TIOJHOTHI M KauecTBa MPEJOCTABICHUS Y CIYyTU BKIIOYAET B
ceost:

- IPOBEACHUE MPOBEPOK, BBISBIICHUE U MPUHITHE MEP K YCTPAHCHHUIO U HE
JOITYLICHHUIO HApYILLICHU! IPaB II0JIydaTesen Y CIyru,

- pacCMOTpEHUE, MIPUHATUE PEIICHUI U MOJArOTOBKY OTBETOB Ha OOpaIlleHUS
noyiydatened  YCIayru, CoAeplKamux —JKamoObl HA  pemieHus, JCHCTBUSA
(Oe3meiicTBusl)  pykoBoAWTENs  (YIMOJTHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX
pabOTHUKOB YUpeXKICHHUS.

4.5. Ilo pe3ympraraM NIpPOBEICHHBIX IPOBEPOK, B CIIy4ae BbISABICHHUS
HapylIeHUH MpaB Mojaydaresie Y ciayru, OCylecTBISETCS NPUBICUCHUE BUHOBHBIX
JUIl K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKOHOJATEILCTBOM PoccuilcKoit
denepannm.

4.7. PabOTHUK, OTBETCTBEHHBIM 3a TWPENOCTaBICHUE YCIyTH, HECET
JTUCHUTUIMHAPHYIO OTBETCTBEHHOCTh 3a pEIIeHUS U JeilcTBUs (Oe3nercTBue),
npuHUMaeMble (OCYIIECTBISIEMbIE) B XOJA€ IPOBEACHUS aIMUHUCTPATUBHBIX
MPOLEAYP, YCTAHOBJIEHHBIX HACTOSIIUM PETJIAMEHTOM.

V. locyaeOHblii (BHeCYyAeOHbIH) MOPSIA0K 00KaJT0BaAHMS el CTBUIA
(0e3xelicTBHUS) M PeLICHUH OPraHa, NpeIoCcTaB/IsIIOLIero
MYHUIMIAJBHYIO Y CJIYTY, a TAK K€ J0JKHOCTHBIX JIUIL

5.1. 3asgBuTens BOpaBe 00kanoBaTh JEWUCTBUSL (O€31€MCTBUE) U PEIICHHUS,
MPUHUMAEMBIE B X0/ IPEOCTaBICHUS Y CIIYTH.

5.2. 3asgBuTENH BIIpaBe 0OPATUTHCS C KATOOOH JTUIHO (YCTHO) MK HAIPaBUTh
MMCBMEHHOE 3asIBJICHHUE WM Kalo0y (1anee - MMCbMEHHOE 0OpaIieHue).

YcTHOE oOpaliieHre I0MmycKaeTcs B XOJA€ JUYHOTro npuema. JIMdHbIi npueM
MIPOBOJIUTCSL B COOTBETCTBUH C TPadUKOM JIMYHOTO MpHEMA JOKHOCTHOTO JIUIIA,
KOTOPOMY a/Ip€COBaHO OoOpallleHue.

5.3. B ciuywyae ecnu U3NOXKEHHBIE B YCTHOM oOOpaiieHuu (akTbl U
OOCTOSITEILCTBA  SIBJISIFOTCS  OYEBUJIHBIMHU W HE TPEOYIOT JIOMOJHHUTEIbHON
MIPOBEPKH, OTBET Ha OOpAIlEHHE C COIJIaCHsl 3aWHTEPECOBAHHOTO JIMIIA MOXKET
OBITh JaH €My YCTHO B XOJ€ JIMYHOrO TpueMa. B ocTanpHBIX cliydasx, IO
CYILIECTBY MOCTABJIEHHBIX B 00paIlleHUH BOTIPOCOB J1a€TCsl MUCbMEHHBIN OTBET.

5.4. ITucekMeHHOEe OOpanieHue, MOJJICKUT PErUCTpalud U PacCMOTPEHHUIO B
MOpsiAKE M B CPOKM, ycTaHOBJIeHHble DenepaibHbIM 3akoHOM «O TOpsiIKe
paccMmotpenusi oOpamienuid rpaxkaan Poccuiickoit @enepanun» ot 2 mas 2006
rozna Ne 59-@3.

5.5. Ilpu oOpameHnn TpaxaaH C MHUCBMEHHBIM OOpalleHHeM YKa3aHHOE
oOparmienre paccmaTpuBaeTcsi B TedeHue 30 mHEW co AHS ero perucrparuu. B
UCKJIIOYUTEIBHBIX CIIy4asix, a TakKe€ B CJIydyae HampaBJI€HUs 3ampoca opraHam
MECTHOTO  CaMOYIpPaBJIEHHUS, OpraHaM TrOCYAapCTBEHHOW BJIACTH, HWHBIM
OpraHu3alysIM WU JOJDKHOCTHBIM JIMIIAM JJISl TIOJTYYEHUST HEOOXOIUMBIX IS
paccCMOTpeHHusi  oOpalieHusi JOKYMEHTOB M MaTepHalioB, PYKOBOJMUTEIb



VYupexnenus (OTBETCTBEHHBIH pPAOOTHHK), KOTOPOMY HAIpaBICHO OOpalieHHe,
BIIpAaBE NPOJUIUTh CPOK PACCMOTpEHMsI oOpaiieHusi He Oosiee yem Ha 30 1HEH,
YBEJOMUB O MPOJJICHUU CPOKA €r0 paCCMOTPEHUS 3asiBUTEIS.

5.6. 3asBUTENH B CBOEM NMHUCHbMEHHOM OOpaIIeHUH B 00S3aTEIBHOM MOPSIKE
yKa3bIBaeT: JMOO HAaUMEHOBAHUE OpraHa, B KOTOPBIM HAaNpapisieT MUCbMEHHOE
oOparienue, 1100 (HhaMUIINIO, UMs, OTYECTBO COOTBETCTBYIOIIETO JIOJKHOCTHOTO
Jauna u (UiM) ero A0HKHOCTD, a TaKKe CBOM (haMUITUIO, UMSI, OTYECTBO, TTOUTOBBIM
ajpec, MO KOTOPOMY [IOJDKHBI OBITh HaIlpaBJiCHBI OTBET, YBEIOMJICHHE O
nepeaapecandd OOpamieHus, W3JlaraeT CyTh NPEIIOKCHHS, 3asBICHUS WU
Ka00bl, CTABUT JJUIHYIO TMOJIIUCH U JaTy.

B noarBepxkaeHue CBOMX [IOBOJOB 3asiBUTENb BIpPABE MPUIOKUTH K
MMMCEMEHHOMY OOpAaIIeHUI0 HEOOXOAMMBIC TOKYMEHTHI M MaTepHalibl, JIMOO WX
KOIIHH.

5.7. HomxHOCTHOEe JHIO (PYKOBOAMUTENb  YUpPEKIEHUS), KOTOPOMY
HampaBjeHo oOpamieHue, obecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE OOpAILICHUS.

[lo  pe3ymbraraMm  pacCMOTpEeHHs  OOpalleHHs]  COOTBETCTBYIOIIMM
JIOJDKHOCTHBIM JIUIIOM (PYKOBOAMTENIEM YUpEXKJICHUsI) IPUHUMACTCS PEIICHUE 110
CYIIIECTBY TIOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB.

5.8. Ecnu B muchbMeHHOM OOpallieHuu HE YKa3aHbl (pamuius 3asBUTENS, U
MOYTOBBIM ajijpec, MO KOTOPOMY JOJKEH OBITh HampaBJ€H OTBET, OTBET Ha
oOpallleHue He TaeTcsl.

5.9. Ecnu TeKCT MUCbMEHHOTO 00pallleHHs] He MOIIaeTCs TPOUYTEHHIO, OTBET
Ha oOpalieHue He JaeTcs, O 4YeM COoOOIaeTcsl 3asBUTENI0, HAMpPaBUBIIEMY
oOpaitieHue, eciii ero (paMuIvs ¥ OYTOBBIN aJIpec MOAIaI0TCS MPOYTEHUIO.



IIpuiaoxenne Ne 1

bnok-cxema nmocienoBaTeIbHOCTH JEUCTBUHA
[IPU NPEAOCTABICHUU YCIYTH

MJIaHAaX, TOJIOBBIX KaJeHAAPHBIX YUeOHBIX TpaduKax»»

K perjamMeHTy

npenocrasiaenns ycayru «Illpegocrapienne
uHopmanun 00 o0pazoBaTeIbHBIX MPOrpaMMax

U Y4eOHBIX IUIaHaX, pado4nX NporpaMmax

Y4eOHBbIX KYPCOB, IPeIMETOB, IMCHUILINH (MOayJIeil),
roJI0BbIX KaJeHJIAPHbIX YUeOHBIX rpadukax»

«IIpenocraBienne nHpopmanun 00 00pa3zoBaTENbHBIX MPOrpaMMax U yu4eOHbBIX

MyHnuyunansvhnoe 6100xcemnoe 06pazosamenvHoe yupexncoeHue
00NOJIHUMENIbHO20 00pPA308aHUA
«/leopey meopuecmea Ooemeit u M0J100eHCU»
Jlenunckozo paiiona 2. Kemeposo

/

[Tpuem obOparieHus ot
3asBUTEJISA, IOCTYHBILHUE B
ycTHO# hopme (110
TesehoHy, Ha JINYHOM
npueme)

~

A 4

[Ipuem obparienuii ot
3asiBUTENIS, TOCTYNHBIIUX B
MUCbMEHHOU (hopme, 110
JNEKTPOHHON MOUTE, Ha
OQUIMATEHBIA CalT
YUpEXKICHUS

IIpenocraBieHne MOJHOrO
Y OIIEPaTUBHOIO
MH(OPMUPOBAHHUSI 110 CYTH
IIOCTaBJIEHHBIX BOIPOCOB,
IIPEJOCTaBIICHUE
UH(POPMALIMHU O TIOJTYYEHUHU
uH(pOpMaluU U3 APYTUX
HCTOYHUKOB

\ 4

PGFI/ICTpaHI/IH IMOCTYIIMBIINX
oOpareHui

A 4

ITonroroBka orBeTa Ha
NUChMEHHOE oOpalieHne

\ 4

Hamnpasnenue orsera
3asgBUTENO (T10 1MOYTe, HA
3JIEKTPOHHBIN aipec, Ha
ounmanbHOM caiiTe
YUPEXKIEHUS)




