[Tpunoxenue Ne 2

k npukazy MbOVY J10
«/IBopen TBOpUECTBA AECTEN
U MoJiofiexu» JIeHuHCKOro
paitonar. KemepoBo

Ne 291 ot 01.09.2021

PersiameHT ycJiyru
«IIpenocraBienne nngpopmanuu 00 00pazoBaTe/IbHBIX IPOrpaMMax u
Y4eOHBIX IVIAHAX FOA0BbIX KAJCHAAPHBIX Y4eOHBIX rpadguKax»,
O0Ka3bIBa€MOM MYHMIUNAJbHBIM 0I0/1:KETHBIM 00pa3oBaTe/IbHbIM
y4pe:KIeHueM IO0IOJHUTEIBHOro 00pa3oBanus «/IBopen TBopuecTBageTeil u
MoJ10exkn» JIeHnHCcKoro panona r. Kemeposo.

l. O01mMe moJIoKeHu s

1.1. TIlpeanmer peryiupoBaHusi peryiaMeHta. Hactosimuii  perjiaMeHt
YCTaHaBIMBAET NMOPSAIOK peaocrasienus yciyru «lIpegocrasnenue unpopmanuu
00 oOpa3oBaTeNbHBIX MporpaMmax M y4yeOHBIX IUIaHaX, pabouux IMporpammax
y4e€OHBIX KypCOB, MPEAMETOB, JAUCIUIUIMH (MOIyJel), TOMOBBIX KaJleHIAPHBIX
yaeOHBIX Tpadukax» (manee - PermamenT) u cTanmapt e€ mpeaoCcTaBICHUS .

1.2. VYemyra «llpenoctaBnenue uHopmamuu 00 00pa3oBaTeIbHBIX
OporpaMMax M Yy4YeOHbIX IUIaHaX, pabouyux mOporpammax y4dyeOHBIX KYypCOB,
PEAMETOB, JUCIMIUIMH (MOIYJICH), TOTOBBIX KaJCHIAPHBIX YIECOHBIX IpadruKax»)
MPENOCTABIISACTCS MYHHIIUITATbHBIM OI01KETHBIM 00pa3oBaTebHBIM
YUpPEXKACHUEM [IOMOJHUTEIBHOTO 00pa3zoBaHus «JlBopel TBopuecTBa AETed U
Moo aexmn» JIeHnHckoro paiiona r. KemepoBo (nanee — YupexieHue).

1.3. HacTosiumii perjiamMeHT oOmnpeneisieT CPOKHM U IOCJeN0BaTeIbHOCTD
JNEeUCTBUN PYKOBOAUTES (YIMOJTHOMOYEHHOTO JIMIA) YUPESKICHUS, MOPSIOK,
(GbopMBI KOHTPOJISI NPEIOCTABICHUS YCIYTH, MOPSAOK U POpMbI 00KaIOBaAHUS
pemreHuii U nercTBuil (0e37eiCTBUA) PYKOBOAUTENA (YIMOJHOMOYEHHOTO JIMIIA)
Yupexenus.

1.4. TlomyyatensiMu yciiyru sIBIsiIOTCs TpaxaaHe Poccuiickoit denepanumy,
ovia 0e3 TpakKJaHCTBAa M MHOCTPAHHBIE FPaXK/laHE Ha paBHBIX OCHOBAHUSAX, €CIIU
VMHOE HE MPENYCMOTPEHO 3aKOHOM HJIM MEKIyHApOIHBIM 10TOBOpPOM Poccuiickon
denepanuu.

1.5. TpeboBanus Kk MOPsAAKY HHGOPMUPOBAHUS O MPEAOCTABICHUU YCIYTH, B
TOM YHCJIE:

1.5.1.CBenenusi 0 MecTe HaXOXKIEHHS O0OpPa30BaTEIbHOIO YUPEKICHUS:
HanmenoBanue YupexaeHus: MyHHUIHMIAIbHOE OIOKETHOE 0Opa3zoBareibHOE
YUpPEXKACHUE JIOMOJHUTEILHOTO oOpa3zoBaHus «JlBopel TBopuecTBa AeTed U
MOJIOJEeXKW» JICHMHCKOTO parioHa r. Kemeposo.

KOpunuueckuit agpec: 650056, r. Kemeposo, yi. Boirorpaackas, 36.
daktuyeckui aapec: 650056, r. Kemepono, yin. Boarorpaackas, 36
daxc: 8(3842)54-24-51



AJipec 3IeKTPOHHOM NOUThI yupexacHus: dvoretskem@ mail.ru
Anpec oduimanbHOTO caiiTa yupexaenus: https://deti-kemerovo.ru/
Konraktheie Tenedonnr:8(3842)54-24-51, 54-37-20
Pexum paboTs! yupexaenus: 7 queit B negemto: 08.30-20.00
Yacwr npuema pykosoautens: 08.30-17.30
1.5.2. Tlopsinok, popma 1 MeCcTO pa3MelleHHs BhIIIEyKa3aHHOW HHPOpMaIuu
B 00pa3oBaTeIbHOM YUPEKICHUN:
Ha o(pUIIMATTEHOM caiiTe YUpeKACHUs,
Ha MH(pOpMaHoHHOM mopTaie https://mwww.ruobr.ru/.

Il. Ctanpapr npegocTaBieHus yCJIyIru

2.1. HaummenoBanme ycayru: «lIpemocrtaBnenme wuHQopmamuu 00
o0pa3oBaTeNbHBIX MporpaMmMax M Y4YeOHBIX IUTaHAX, pabo4yux mMporpammax
y4€OHBIX KypCOB, MPEAMETOB, AUCUUIUIMH (MOAYNeN), TOJOBBIX KaJeHIapHBIX
yueOHbIX rpadukax» (nanee — Yciyra).

2.2. Ycnyra npeoCTaBIsieTcss Y UpexKICHUEM.

2.3. Pe3ynbraTtom npenocTaBieHus] YCIyTru sIBISIETCS
IpeI0CTaBIICHUE 3asBUTENI0 MHPopMaluu 00 0Opa3oBaTeNbHBIX NMpOrpammax u
y4eOHBIX IIaHaX, pabovYuX MporpaMmmax pabouux KypcoB, IPEAMETOB, JUCITUILIUH
(Momyneit), TOIOBBIX KalE€HAApHBIX Y4eOHbIX Trpadukax VYupexneHus Ha
OCHOBaHUU OOpallleHni 3asiBUTENed — 1Mo TenedoHy, MPU JUYHOM IpUEME, B
NUCbMEHHOU (hopMe, a TaK)Ke MO JICKTPOHHOM MOYTE WM Ha cailTe YupexaeHus,
Ha nH(pOpMaIMOHHOM TIopTaie https://\www.ruobr.ru/;

OTKa3 B MPEI0CTABICHNN O(PHUITHATBHON HHHOPMAIIAH.

2.4. Cpoxku mnpenoctaBieHus yciayru. llpemocraBnenne Yciayru B
YupexxeHun OCYHIECTBISIETCS €XKEIHEBHO B TEUEHUE BCErO pabOYero BpEMEHU
(m.1.5.1. HacTOSIIIErO periamenTa), 3a UCKIIOUYEHUEM BBIXOIHBIX U MTPa3IHUYHBIX
JTHEU.

2.5. llpenoctaBieHue YCIyrd OCYIIECTBISIETCS B COOTBETCTBUHM CO
CJEIYIOIIMMHA HOPMaTUBHO-IIPABOBBIMU aKTaMHU:

«Konctutyuus Poccuiickoii @enepannmy» (MpuHsATask BCEHAPOIHBIM I'0JI0COBAHUEM
12.12.1993 ¢ wu3MeHeHUSMH, OJIOOPEHHBIMH B XOJi€ OOIIEPOCCUHUCKOTO
rosnocoBanus 01.07.2020);

«KonBeHuust o npaeax peOeHka» (omoOpena ['enepanbHoit AccamOineeir OOH
20.11.1989);

@OenepanbHblil 3ak0H «O0 OCHOBHBIX rapaHTHsX TpaB pedeHka B Poccwuiickoi
®enepanum» oT 24.07.1998 Ne 124-D3;

@enepanbHblii 3ak0H «O0 oOpazoBanuu B Poccuiickoit ®@enepauun» OT
29.12.2012 Ne273-@3;

OenepanbHbii  3ak0H  «O  TOpSAKE pPacCMOTpPEHUs OOpallleHWid TpakaaH
Poccutickoit @enepaurn» oT 02.05.2006 Ne 59-D3;

®enepanpHbiii 3ak0H «OO0 oOpraHu3alMK MPEJOCTABICHUS TOCYAApCTBEHHBIX U
MYHHULIHNATBHBIX yciyr» oT 27.07.2010 Ne 210-P3;



http://mail.rambler.ru/m/compose?to=dvoretskem%40rambler.ru;enc=UTF-8
https://www.ruobr.ru/
https://www.ruobr.ru/

[Mpuka3z MunnctepctBa 06pa3zoBanus u Hayku P® ot 29 aBrycrta 2013 r. Ne 1008
«O06 ytBepxknenuu Ilopsiaka opraHuzanuy U OCYIIECTBICHUS 00pa3oBaTeilbHOM
NESITEIbHOCTH 110 JTOTIOJHUTEIBHBIM 00111e00pa3oBaTeIbHbIM MpOorpaMmMam» ;
[Toctanosnenuem IIpaBurensctBa Poccuiickoin @enepannu ot 18.09.2020 Ne1490
«O nmuneH3upoBaHNN 00pa3oBaTeNbHOM NesaTenbHOCTHY (BMecTe ¢ «[lomoxeHnem
O JIMIIEH3UPOBAHUU 00Pa30BaTEIbHOM IEATEIHbHOCTHY );

Pacnopsixenue IlpaBurensctBa P ot 25.04.2011 N 729-p «O0 yTBep) aeHUU
NEPEYHA YCIYI, OKa3bIBAEMBbIX T'OCYIApCTBEHHBIMU W MYHULUNAIbHBIMU
VUPSKACHUSIMU W JAPYTUMH OpTaHU3alMSIMHU, B KOTOPBIX pa3Melaercs
roCyJapCTBEHHOE 3ajaHue (3aKka3) WIM MYHHIUNAILHOE 3amaHue (3aKa3),
NOJISKAIMX BKJIIOUEHUIO B PEECTPbl FOCYAAPCTBEHHBIX WJIM MYHUIUNAIbHBIX
YCIIYT U MPEAOCTABIAEMbIX B JJIEKTPOHHOU Popme» .

2.6. Jlns mpenocTaBiieHMs] YCIAYrd 3asBUTENb HampapisieT (IpeacTaBisieT)
CJEIYIOIIME JOKYMEHTHI:

[TucbmenHbIN 3anpoc 3asButens. B ToMm yuciie 3anpoc B (popme 3IEKTPOHHOTO
JIOKYMEHTa, KOTOPBIA MOET OBbITh HAIPaBJECH MO 3JIEKTPOHHOM MOYTE WIM Ha
o(UIIMATBHBIN CAUT YUpeKICHUS.

[lpu npenocTaBieHUH YCIyrd B YCTHOM (opMe M MOCPEACTBOM OOpaIrieHus: K
MH(GOPMAIIMOHHBIM CUCTEMAaM, TOKYMEHThI HE TPEOYIOTCS.

2.7. Ilepeuenb oCHOBaHMIA SIS OTKa3a B MpHUEME JOKYMEHTOB, HEOOX0IUMBIX
JUIA TIPEIOCTABJICHUS Y CIIYTH.

2.7.1. B 3anpoce He yKazaH MOYTOBBIN afpec, aApec AIEKTPOHHOUM MOUTHI,
HOMep (pakca JJis HanpaBJIEHUs] OTBETA Ha 3alpOC, HOMEp TenePoHa, o KOTOPOMY
MOYHO CBA3aThCS C HAIPABUBIIMM 3aIIPOC 3asBUTEIIEM .

2.7.2. TeKCT MUCHhbMEHHOTO 3ampoca He MOJ1aeTCsl MPOYTEHUIO, B TOM YHCJIE
(dhaMuIMs ¥ MMOYTOBBIN aJIpeC 3asiBUTEIIS.

2.8. OCHOBaHUSIMU I OTKa3a MPEAOCTABICHUSL Y CIYTH SBIISIOTCS:
OTCYTCTBHE JOCTATOYHOM MH(MOPMALIUY JJIs1 OCYILECTBICHUS Y CIyTH;
ecJv 3ampaimBaeMas WUH(opMalus KacaeTcs TPEThbUX JHIl 06€3 MpeaoCTaBICHUs
OpUIMATbHBIX  JOKYMEHTOB, YCTaHABJIMBAIOIIMX TMPAaBO TMPEICTABIATh HX
UHTEPECHI;

B OOpalieHun COJEpKaTcs HEIEH3YpHbIE OO OCKOPOUTEIHHBIC BBIPAXKCHHUSI,
yIPO3bl KU3HHU, 3J0POBBI0O M HUMYIIECTBY PAOOTHUKOB YUPESKICHHUS, a TAKKe
YJIEHOB MX CEeMbEH (Takoe 3asBJIEHME OCTaeTcsi 0e3 OTBeTa MO CYIIECTBY
NOCTaBJICHHbIX B HEM BOIPOCOB, MPHU 3TOM 3aABUTENIO COOOLIAETCA O
HEJIOMyCTUMOCTH 3JI0YNOTPEOICHUs IPABOM);

B MUCHMEHHOM OOpAaIlleHWH 3asBUTENSI COJIEPKHUTCS BOMPOC, Ha KOTOPHIA eMy
MHOTOKPaTHO JaBajlMCh MUCbMEHHBIE OTBETHI MO CYLIECTBY B CBSI3U C paHee
HaMpaBJIIEMbIMU OOpaICHUSIMU, U IPU 3TOM B 0OpaIlCHUU HE PUBOJISITCS HOBBIE
JIOBOJBI UM 0OCTOSITENHCTBA;

OTBET MO CYIIECTBY IOCTABJIECHHOTO B OOpAaIIeHHWU BOIPOCAa HE MOXET OBITH
npecTaBiieH 0e3 pasrialleHus CBEICHUH, COCTABISIOIMX TOCY/IapCTBEHHYIO WU
UHYIO OXpaHseMmylo ¢enepaqbHbIM 3aKOHOM TailHy (3asBUTEIIO COOOMIAeTCs O
HEBO3MOXHOCTH JaTb OTBET B CBS3M C HEIOMYCTUMOCTBIO pa3IJIAICHUS
yKa3aHHBIX CBEJICHUN);



B XOJ¢ JIMYHOI'O MpHEMa TPaKJaHUHY MOXET OBbIThb OTKa3aHO B JajibHEHIIEM
paccMOTpEeHHUH OOpallleHHus, €Cd €My paHee OblI JaH OTBET IO CYIIECTBY
MOCTaBJICHHBIX BOTPOCOB.

2.9. B cooTBercTBUM C JEHCTBYIOIMM 3aKOHOJATENLCTBOM YCIyra
MPEA0CTaBIIIETCS OSCIUIATHO.

2.10. Peructpanusi micbMEHHOTO OOpAICHUs MPHU M0J1aue €ro 3asBUTEIEM B
VYupexeHue oCyuecTBISIETCs] B IPUCYTCTBUU 3asIBUTENIS.

2.11. Cpok u mopsiI0K PErUCTPALIMU 3apoca 3asBUTEIISL O MPEI0CTaBICHUH
Yenyru:

2.11.1. Peructpamusi 3ampoca 3asgBUTEIS O TMPEAOCTABICHUN Y CIYTH
OCYILECTBIISIETCS] CEKPETapeM YUPEKICHHUS.

2.12. VYcTaHaBNIMBAIOTCA  CJEAYIOIIME TpPeOOBaHMA K TMOMEIICHUSIM
YupexaeHus, y4acTBYIOIIErO B MPEIOCTABIECHUN Y CIIYTH:

2.12.1. Tlomemenne a1 mpuemMa 3asBHUTENCH 0003HA4YaeTCs TaOIMYKOHW ¢
yKa3aHueM Homepa KabuHera, ¢GamMWwidid, HMEH, OTYEeCTB, HAUMEHOBAHMI
JOJDKHOCTEH OTBETCTBEHHBIX PAaOOTHHKOB, YYaCTBYIOIIMX B OKa3aHUM YCIYTH,
pexuMa padOTHI.

2.12.2. Jlna oxuganust mpuéma 3asiBUTEISIM OTBOJATCS MECTA, OCHAILICHHBIC
CTYJbSIMH, TUBAaHaMU (XOJIJI IEPBOTO U BTOPOTO 3TaXa, IPUEMHAsI TUPEKTOPa).

2.12.3. B MecTa 114 05kKuM1aHusA IpHUeMa JJOJDKEH ObITh 00ecredeH CBOOOJHBIHI
JOCTYTI 3asiBUTEJIEH B 4achl pabOThl YUPEKICHUS.

2.12.4. Pabouyee MeCTO OTBETCTBEHHbIX pPaOOTHUKOB, YYAaCTBYIOIIUX B
penoCcTaBlIeHUN Yciayru, odopyayercs TenedoHoM, (pakcom, KOMUPOBAIbHBIM
anrnapaToM, KOMIbIOTEPOM U AP YrOM OPTTEXHUKOM, ITO3BOJISIOLIEN CBOEBPEMEHHO
U B MTIOJJHOM 00bEeMe OPTaHU30BaTh MPEAOCTABICHUE Y CITYTH.

2.13. Tloka3zarensiMu JOCTYITHOCTH M KauecTBa Y CIIYTH SBJISIIOTCS
CBOEBPEMEHHOCTh IMPEAOCTABJICHUSI YCIYIrd B COOTBETCTBUU CO CTaHIAPTOM €€
IPENOCTABIICHUS;

MOJIHOTA, AaKTYyalbHOCTh W  JOCTOBEPHOCTh HMHPOpMAIMK O  TOPSAKe
MpeaoCTaBIICHUsT Y CIIYTH, B TOM YHCJIC B 3JICKTPOHHOHU (popMme;

707151 00OCHOBAHHBIX KaJ00 K 00IIEMYy KOJIUYECTBY OOCIYKEHHBIX IpaXJaH I10
JTAHHOMY BHIly Y CIIyTH.

2.14. KoHcynpTamuu 1O BOMpPOCaM NPETOCTABICHHUS YCIYyrd HPOBOISTCS
pykoBoauTEISAM (YIMOJHOMOYEHHBIM JIMIIOM) YUpEXIEHUS MO CIEAYIOIIM
BOIIPOCAM:

CPOKH IIPENOCTABIICHUS Y CIIYTH;
NOPS0K 00kKaTOBaHUS IeUCTBUI (0€3/1eHCTBUS ) U PEIICHUHN, OCYIIECTBIIEMbIX U
NPUHUMAEMbIX B XOJI€ IPEIOCTABICHUS Y CIIYTH.

2.15. KoHcympTammu TpeNoCTaBIAIOTCS B TEUEHHE BCEro Cpoka
IIPEAOCTABIICHUA Y CIIyTH.

2.16. KoHcynbTaluuy o nNopsiAKy MpenocTaBIeHUs] Y CIIyTH OCYILECTBISIIOTCS
VYupexaenuem OecIuiaTHoO.

I11. CocTaB, mocjie10BaTEJILHOCTH H CPOKH BbINOJITHEHUSA
aJIMUHUCTPATUBHBLIX NMPOIEYP, TPEOOBAHUSA K MOPSAKY



HX BbINIOJHEHHS], B TOM YHCJI€ 0CO0EHHOCTH BbINIOJTHEHUS
aJMHUHUCTPATUBHBIX MPOLEAYP B JJIEKTPOHHOU opMme

3.1. Opranuzauys NpegocTaBiCHUsT YCIYT'M BKIIOYAET B C€0sl CIEAYIOIIME
aIMUHUCTPATUBHBIC TCUCTBUS:
NPHEM U PETUCTpAIUS MMCbMEHHBIX 0OpaIleHUH 3asBUTEIICH;
NpHUEM YCTHBIX OOpAIllCHU OT 3asBUTENIS;
NOATOTOBKA HEOOXOAUMOU HHPOpMALINH;
HarpaBJieHUE MMChbMEHHOTO OTBETA MO Pe3ybTaTaM PACCMOTPEHHS OOpaIlCHHS
3asIBUTEITIO.
3.1.1. 3a noyiyueHuemM YCIyru 3asiBUTENIb MOKET OOpaTUTHCS CIENYIOLUMMHU

criocod0amu:
MOCPEACTBOM JIMYHOTO MMCHbMEHHOTO MJIM YCTHOTO OOpaIieHusi HEnoCpeaCTBEHHO
B YUpEXKIECHUE;
YCTHOTO OOpaIleHus ¢ UCOJIb30BaHUEM CPEACTB TeNIe(hOHHOU CBA3H;
NOCPEACTBOM NMHUCbMEHHOTO OOpaIleHus 1o MOYTe;
MOCPEACTBOM MUCHhbMEHHOTO OOpaIIeHus MO JIEKTPOHHOMU MOYTE;
MOCPEICTBOM MHUCHMEHHOTO OOpalieHus Ha O(UIMAIHLHOM CalTe YUpeKICHUS
https://deti-kemerovo.ru/
Ha HHPOpPMAIIMOHHOM mopTase hittps://Amww.ruobr.ru/.

3.1.2.KpurepueM TNpHUHIATHS pEHICHUS PYKOBOJIUTEIEM YUPEKICHUS
SBJIIETCSI BOBMOYKHOCTh OKa3aHUS YCITYTH.

3.1.3. [locnenoBaTenbHOCTh AAMUHUCTPATHUBHBIX MPOIENYP, BBHITTOIHIEMBIX
NpU MPENOCTaBICHUN YCIyTrH, Mmoka3zaHa Ha Oyok-cxeme B [Ipunoxkenun Ne 1 k
Pernamenry.

3.2. Tlpuem u perucTpanus MUCbMEHHBIX, MOCTYMUBIIHMX TI0 3JIEKTPOHHOM
noure, Ha O(UIIMATILHBIN CalT YupexIeHus, OOpaIieHui OT 3assBUTEIS .

3.2.1. OcHoBaHuEM JJIs HaYaJla AIMUHUCTPATUBHOM MPOIIEYPHI IO MPUEMY
U PErucTpalv NHUChMEHHOTO OOpalieHUs] OT 3asBUTENS SBIACTCS JUYHOE
oOpallleHne 3asBUTENSA, MOCTYIUIEHUE MHCHbMEHHOTO OOpalleHus 3asBUTENS 10
MOYTE WU B DJIEKTPOHHOM BUjI€ (HA O(PUIMAIBHBIN CAlT, IO 3JIEKTPOHHOMN MOYTE)
B YUpexeHue Mo BOIpPOCy NpenocTaBieHus nHbopmarmu 06 06pa3oBaTelbHBIX
mporpamMMax M y4eOHBIX IUIaHaX, TOJOBBIX KaJICHAAPHBIX YIeOHBIX TpaduKax.

3.2.2. PaboTHUK YupexaeHHs, OCYIIECTBIAIONIMNA MPUEM JTOKYMEHTOB OT
3asBUTENA NpPU €ro JUYHOM OOpalieHuu, NpUHUMAET oOparieHue (3amnpoc)
3asBUTEIS I PErucTpauuu oopamieHus (3anpoc) B )KypHaJle pErucTpaluu B JI€Hb
oOpamenus 3asBurend. [Ipu nocTymienuu B YupexaeHue oopalieHus 3asiBUTENs
1O JJICKTPOHHOW TOYTE C YKa3aHHEM ajpeca JJICKTPOHHOW MoYThl ¥ (W)
MOYTOBOTO aJipeca TMoJIb30BaTelsd, paOOTHUK, OTBETCTBEHHBI 3a MpUEM U
OTIIPaBKy JOKYMEHTOB II0 DJIEKTPOHHOW TMOYTE pacledyarbiBacT YKa3aHHOE
oOpallleHle U PErucTPUPYET B YCTAHOBICHHOM TMOPSJIKE.

3.2.3. AaMuUHHCTpaTHBHas TMpoOIEaypa 3aBepIaeTCs perucTpaiueit
MNOCTYIHBIIMX OOPAILCHUH OT 3asiBUTEII.

3.3. B cinyuae ecim 3asBUTENh OOpaTwics C YCTHBIM OOparieHueM o
MOJIyY€HUN Y CJIYTH, COOTBETCTBYIONIAs HH(OpPMAIUs PE0CTABISETCS YCTHO HE



https://deti-kemerovo.ru/
https://www.ruobr.ru/

no3aHee 15 MUHYT ¢ MOMEHTa OOpalieHus B ciIydae, €CJi U3JI0’KEHHBIE B YCTHOM
obpamennn (pakTel ¥ O0OCTOSATEIHCTBA SIBISIOTCS OYCBHUIAHBIMA M HE TPEOYIOT
JIOTIOJIHUTEIILHON ITPOBEPKH.

3.3.1. YcTHble 00pallieH!s] HE pETUCTPUPYIOTCH.

3.4. TloaroToBka HEOOX0AUMOM MH(POpMAITHH.

3.4.1. OcHoBaHueM 151 HaYajaa aAMUHUCTPATUBHOU MIPOLICAYPHI SBIISIETCS
nepeqayda MIChbMEHHOTO OOpalleHus 3asBUTEIIST HA PACCMOTPEHUE PYKOBOIUTENIO
YapexaeHue B I€Hb pETUCTPaIUH.

3.4.2. PykoBoautenb YUpexIeHus OINpeaensieT padOTHUKA YUpexIaeHHUs,
OTBETCTBEHHOTO 3a PacCMOTpPEHHE OOpalieHuss U MOATOTOBKY IpOEKTa OTBETa
3aABUTEINIO (Jajiee — UCTIOTHUTETID ).

3.4.3. UcnioyTHUTEND:
obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpECHUE
MUCHMEHHOTO OOpalieHusi, B cliydac HEOOXOIUMOCTH — C Y4acTHEM 3asiBUTEIIS,
HaIpaBUBIIETO0 OOPAILEHHE;

TOTOBUT MPOEKT OTBETa HAa MUCHMEHHOE oOpaleHrne W He mo3gHee | JHS 10
UCTEUYCHUS] CpOKa TPENOCTaBICHUsS YCIYrd, TMPEACTaBsIeT Ha MOIIUCH
PYKOBOJHUTEIIO YUPEKICHHUS.

3.4.4. AnMuHHCTpaTHUBHAs TMpOLEAYypa 3aBEpIIACTCS  IMOJNHUCAHUEM
pYKOBOJUTENEM YUPEXKIACHUS OTBETa HA MUCHbMEHHOE 00OpaIlleHUE 3asBUTEIIS.

3.4.5. Cpok paccMOTpeHHUs MHUChMEHHBIX 3alPOCOB, a TAKXKE 3alPOCOB,
MOCTYNHBIIMX B ()OPME DIIEKTPOHHOTO JOKyMEHTa (TI0 JIEKTPOHHON MOYTe WK Ha
CalT y4peKIEHUs) He JOJDKeH mpeBblmath 30 KaJeHTapHBIX AHEH CO JHA HUX
perucTpanuy. B UCKITIOYUTENBHBIX CITydasX CPOK PaCCMOTPEHHUS 3arpoca MOKET
OBITH MPOJJIEH PYKOBOAMTEIEM YUpEeXIeHHs, HO He Oomnee yem Ha 30 mHEH, C
YBEIOMJICHUEM 3asBUTENIS O TPOJJICHUU CPOKa PacCMOTPEHHs €ro OoOparieHus
(3ampoca). YBeAOMJICHHE MPOU3BOJUTCS CrHocoO0amMu, 00eCcTeurBaIOIUMU
OTICPAaTUBHOCTD TIOJTy4CHUS 3asIBUTEIIEM yKa3aHHOH uHbOpMaITIH
(TenedonoTpamma, dakc, JIEKTPOHHAS TTOYTA).

3.4.6. Ecium 3ampoc o mnojydyeHUMM YCIyrd CBsi3aH € 00XaJloBaHHUEM
CyneOHOT0 pelIeHus], B TeUeHUE CEMH JIHEH CO JTHS PErUCcTPaIlui TaKOTO 3arpoca,
OHO BO3BpAIIACTCs 3asBUTEIO, HAMPABHBIIEMY OOpaIleHHe, C pa3bsCHEHUEM
MOPsIKa 00KaIOBaHMSI JAHHOTO CYICOHOTO PEIICHHUS.

3.5. HampapneHue NHCHMEHHOTO OTBETa 3aABUTENIO 110 pe3yjbTaTaMm
paccMOTpeHusi oOpalleHusl.

3.5.1. OcHoBaHuWeM ISl Hayaia aJIMUHUCTPATUBHOW MPOLEAYPHI SABISIETCS
perucTpanus MICbMEHHOTO OTBETA, OANHUCAHHOTO PYKOBOJIUTEIIEM YUp e ICHHS
(MpUCBOEHHUE UCXOIAIIETO HOMEPA).

3.5.2.  PaboTHuKk  VYupexaeHHs, OCYUIECTBISIIOIIMNA  PETUCTPALUIO
UCXOJISIIICH KOPPECTIOHACHIINH, PErUCTPUPYET MUCHbMEHHBIM OTBET B KypHAJe
pErucCTpalyy B ACHD MOAIMUCAHUS IIPOCKTa OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHUCTPATUBHOE JCHCTBHUE 3aBEPINACTCS HAINPABICHUEM OTBETA
3asBUTEITIO TI0 TIOYTOBOMY aIpECy W/WIH aAPECy EKTPOHHOM MOYTHI, yKa3aHHOMY
B MMCHMEHHOM OOpaICHHH.



3.6. 3asBUTENH MOXKET MOJIYUYHUTh YCIYTy Yepe3 UHPOPMAIIMOHHBIE CUCTEMbI
(https://www.ruobr.ru/) myrem perucTpanuu = JHYHOTO KaOmHeTa  (uepes
norun/naposis umn CHUIIC) wim npu o6patieHnu K opUuiuabHOMY CaiTy.

V. (I)OprI KOHTPOJIA HCITOJHCHU A aIMUHUCTPATHUBHOI'O pPeriiaMeHTa

4.1. Texkymmi KOHTPOJb COOJIOICHUS M MCIOJHEHUS OTBETCTBEHHBIMU
pa0OTHUKAMM  TIOJIO)KEHUM  HACTOSIIETO  PErjiaMeHTa, yCTaHaBJIMBAIOIIUX
TpeOOBaHMsSI K TMPEAOCTABICHUIO YCIYTd, OCYIIECTBISIETCS PYKOBOIUTEIIEM
YupexaeHus.

4.2. KoHTpOJb NPEAOCTABICHUA YCIYTH YUPEKICHUEM OCYIIECTBISIETCS
yhpaBjieHueM oOpa3zoBaHUs agMuUHUCTpainuu r. KeMepoBo myTeM MNpOBEACHUS
IPOBEPOK COOIOACHUS U UCIIOJTHEHUS MOJIOKEHUIN HACTOSIIIEro perjiaMeHTa.

4.3. KoHTpoib MOTHOTHI M KaueCcTBA MPEIOCTABICHUS YCIYrd BKIIIOYACT B
ceos:

MPOBEJICHUE TMPOBEPOK, BBISBICHUEC U MPUHATHE MEpP K YCTPAHEHUID U
HEJOIYLICHUIO HAPYILIEHUH MPAB IOJydareyen Y ClyrH;

paccMOTpeHHe, TPUHATHE PEIICHWH U TOJATOTOBKY OTBETOB Ha OOparieHus
nojydarenell  YCayru, Cojep)KallluX SKaloObl HA  pEIIeHMs, JCHUCTBUS
(Oe3nelicTBusi) pykoBOAUTENS — (YHNOJHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX
PabOTHUKOB YUPEXKICHUS.

4.5. Tlo pe3ynbTaraM MPOBENECHHBIX NPOBEPOK, B CIy4yae BBISBJICHUA
HapYIIEHUI TpaB noJiydareiaed Y CIIyru, OCYIIECTBIISAETCS MIPUBJICYEHUE BUHO BHBIX
JUI K OTBETCTBEHHOCTH B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickou
denepanuu.

4.6. PaboTHMK, OTBETCTBEHHBIH 3a MPEAOCTaBIEHUE YCIYyTH, HECET
JUCIUIUIMHAPHYI0 OTBETCTBEHHOCTh 3a peIleHus U AcicTBUs (Oe3aeicTBHe),
MpUHUMaeMble (OCYIIECTBIIIEMbIE) B XOJI€ MNPOBEICHUA aAIMUHHUCTPATUBHBIX
MPOLEAYP, YCTAHOBICHHBIX HACTOSIIUM PErJIAMEHTOM.

V. Jlocyne0OHblii (BHeCy1eOHbII1) MOPATOK 00:KaT0BAHUSA
neicTBuii (0e3aeiicTBHS) M pellieHU oOpraHa, npeaoCcTaBJIAIIIEro
MYHUUIHUNAJBHYIO Y CJYTY, a TAK JKe J0JKHOCTHBIX JIMI

5.1. 3asgBurens BrOpaBe 00KaloBaTh JeUCTBUA (O€3/€WCTBUE) U PELICHMUS,
NpUHUMAaEMbIe B X0JI1€ MPEIOCTABICHUS Y CIIyTH.

5.2. 3asBUTENH BIpaBe 00paTUTHCS C KaT000M TIMYHO (YCTHO) UM HAMIPABUTh
MMChbMEHHOE 3asBJICHUE WM KaIo0y (najiee - MIChMEHHOE oOpaleHue). YCTHOe
oOparieHue 10IyCKaeTcs B X0A€ IMUHOTO npuema. JIM4HbIi npreM NpOoBOAUTCS B
COOTBETCTBUU C TPa(UKOM JIMYHOTO MpUEMa JOJLKHOCTHOTO JIMIIA, KOTOPOMY
aipecoBaHO OOpaIlCHHE.

5.3. B ciydae eciM WH3JOKEHHbIE B YCTHOM oOOpaieHuu (akThl H
o0cTOoATENbCTBA SIBISIIOTCS OYEBUIHBIMM M HE TPEOYIOT OMOJHUTEIbHON
NPOBEPKH, OTBET Ha OOpalleHHe C COracusi 3auHTEPECOBAHHOIO JIMIA MOYKET


https://www.ruobr.ru/

OBITh JaH €My yCTHO B XOJ¢ JMYHOTO TpHeMa. B OoCTambHBIX cCiydasx, IO
CYILIECTBY MOCTABJICHHBIX B 0OpAIllECHUH BOTIPOCOB, J1A€TCS MUCHhbMEHHBIN OTBET.

5.4. TluckmenHoe oOparreHne, MOJJICKUT PETUCTPAIIMK U PACCMOTPEHUIO B
MOpPSIIKE UM B CPOKH, ycTaHOBIeHHbIe DemepanbHbiM 3akoHOM «O TOpsake
paccMoTpeHus oOpareHui rpaxaan Poccutickoit @emepanum.

5.5. Tlpu oOpameHnu TpaxaaH ¢ TUCbMEHHBIM OOpallleHHEM YKa3aHHOE
oOparenre paccmarpuBaercs B TedeHue 30 AHEW co IHA ero peructparuu. B
UCKITIOUYNTENILHBIX CIIydasX, a TakKe B CJydac HAMpaBJICHUS 3ampoca opraHam
MECTHOTO CaMOYIpaBJCHUsA, OpPTraHaM TOCYJapCTBEHHOW BIIACTH, HWHBIM
OpraHu3alMsIM WIM JOJDKHOCTHBIM JIMIAM JJIA TIOJIy4€HHS HEOOXOMUMBIX IS
paccMOTpeHusi OoOpalieHuss JOKYMEHTOB M  MarepuaioB, PYKOBOIUTENb
VYupexaeHusi (OTBETCTBEHHbIM PAaOOTHHK), KOTOPOMY HaIlpaBjieHO OOpallieHue,
BIIPaBE MPOJJINTh CPOK pacCMOTpeHus oOpareHus He Oosee yem Ha 30 gHeid,
YBEIOMHUB 3asIBUTEIISL O MPOJJICHUN CPOKA €r0 pacCMOTPEHHUS.

5.6. 3agBuTENb B CBOEM MUCHbMEHHOM OOpaIleHHH B 0053aTEIbHOM MOPSIKE
yKa3bIBaeT. MO0 HAaWMMEHOBAHUE OpPTaHa, B KOTOPBIM HamNpaBlIIeT MHUChMEHHOE
oOparrenue, MO0 GhaMUINIO, UM, OTIYECTBO COOTBETCTBYIOMIETO JODKHOCTHOTO
una v (WIn) ero JOJDKHOCTh, 8 TAK)KE CBOU (DaMIUTHIO, UMsI, OTYECTBO, TIOYTOBBIH
ampec, MO KOTOPOMY JIOJDKHBI OBITh HAaIlpaBJICHbl OTBET, YBEAOMIICHHE O
nepeagpecanuy  oOpalieHus, W3JaracT CyTh MPEJIOKCHUS, 3asBICHUS WA
KaAIOOBI, CTABUT JIMYHYIO MOIUCH U JIATYy.

5.7. B moatBepxkIeHHUE CBOWX JOBOJIOB 3asABUTENb BIPABE MPHIOKUTH K
NUChMEHHOMY OOpalleHuI0 HeoOXOJMMbIE JOKYMEHThI M MaTepualbl, JIMOO HX
KOIIWH.

5.8. JlomkHOCTHOE JMIIO (PYKOBOAUTENL YUPEKICHUS), KOTOPOMY
HampaBJeHO oOparieHne, oOecrneunBacT OOBEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE pacCMOTPEHHUE OOpaIleHusl.

59. Ilo pe3ympraram paccMOTpeHHs OOpalleHHs COOTBETCTBYIOIIUM
JIOJDKHOCTHBIM JIUIIOM (PYKOBOJUTENEM YUPEXKIACHH ) MPUHUMACTCS PEIICHUE TI0
CYIIECTBY MOCTaBJICHHBIX B 0OpaIlleHUH BOTIPOCOB.

5.10. Eciim B muchbMeHHOM OOpaIieHNH He yKa3aHbl (aMUius 3asBUTENS, U
MOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBITh HANpaBlIeH OTBET, OTBET Ha
oOpareHre He JaceTcsl.

5.11. Ecnm TeKCT MUCHMEHHOTO OOpaIleHWs HE IMOJJAETCs MPOYTEHUIO,
OTBET Ha oOpalleHne He JaeTcsi, 0 YeM COOOIIaeTCs 3agBUTENIO, HAPABUBIIEMY
oOpariieHue, eciu ero (paMuirs ¥ MOYTOBBIN aJIpec MOAIAI0TCS MPOUYTEHUIO.






Ipunoxenue Ne 1

bnoxk-cxema mmocienoBaTeIbHOCTH JEUCTBUN
IIPU NPEAOCTABJICHUH YCIyTH

IUIaHaX, TOJIOBBIX KaJIEHAAPHBIX YUYEOHBIX Ipadurax»

K perjamMeHTy

npenocrabieHus yeayru «IlpenocraBiaenue
uHopmauuu 00 o0pa3oBaTeIbHbIX MPOrpaMMax

¥ y4eOHBIX IJIaHAX, pado4ux mporpaMmax

YueOHBbIX KYpPCOB, NpeAMeTOB, TUCIHUILIUH (MoayJeil),
roI0BBIX KaJIeHIAPHBIX y4eOHbIX rpad nkax»

«IIpenocraBnenue unpopmau 00 00pazoBaTeIbHBIX IPOTPAMMAX U YUEOHBIX

Mynuyunanvnoe 0100xcemnoe oopazoseamesibHoe yupesxcoenue
00NOHUMENbHO20 00PA306AHUS
«/leopey meopuecmea demeit u Mo100exHcu»
Jlenunckozo paiiona 2. Kemeposo
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I

A4

[Tpuem oOpatenuii ot
3asBUTENS, IOCTYIUBIIMX B
NUCBMEHHOH (opMme, 110
3JIEKTPOHHOM OYTE, HA
opUITHATBHBIN CalT
YUPESKICHUS

IIpenocraBneHue MOIHOTO U
OIlIEpaTUBHOTO
MHQOPMUPOBAHUS 1O CYTU
IIOCTaBJICHHBIX BOIIPOCOB,
IIPEIOCTABIICHUE
HHpOpMAIUU O TTOJTyYEHU T
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M CTOYHUKOB

Y

Perucrpanius mocTynuBIIX
oOpareHuit

A 4

TToaroroBka orBeTa HA
MHUCHbMEHHOE OOpaIieHue

A 4

Hanpasnenue orBera
3asIBUTEIIIO

(o moyTe, Ha 3IEKTPOHHBIH
ajipec, Ha OPUITHATTEHOM
caiiTe yupexaeHHs)




